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1. ®OPMbI YYACTHUA B KOHKYPCE
NuauBuayanbHbI KOHKYPC.

2. 3AJIAHUE JUISI KOHKYPCA

KoHKypcHOE 3ajaHue KOMIIETEHUMH «AJIMHUHUCTPUPOBAHUE OTEID» HUMEET
MOZIYJIBHYIO CTPYKTYpy. Kaxkzaplii MOZyJIb COCTOMT H3 OIPEAEICHHOTO KOJIMYECTBA
3aJlaHUM, KOTOphIE, B CBOIO OYEpPEeAb, CKOMIIOHOBAaHbI TaKUM 00pa3oM, 4YTOOBI
MaKCHUMaJbHO TMPUOJMKEHHO U €CTECTBEHHO CMOJEIMpOBaTh pabouyuil JIeHb
agmuuuctparopa CIIuP. 3amanus B Mopayiie BBINOJHAKOTCS HENPEPBIBHO. YYaCTHUK B
IIpaB€ CaMOCTOATENIBHO PACIIPENEISTh BPEMS Ha BBINOJIHEHUE 3aJaHUI BHYTPH MOJYJIS.

50% 3amaHuil BHITOJIHAETCS HA QHTJIMHCKOM SI3BIKE.

3anaHus ABISAIOTCS TAUHBIMU.

CooTBeTcTBHE BHEIIHEro BHJIAa U (QOpPMBI CcTaHAapTaM Mpodeccur OLEHUBACTCS

KIOPU KOKIBIN ICHb.

Otenb, Ha TpuUMepe KOTOpPOro OyAeT NPOXOJIUTh YeMIUOHAT — [ocTuHUIA

«Octpos-Ilapx» (***).

Mopenupyemblid oTellb pacnoyioxkeH B I'. OctpoB. KOHKypcaHTBI TOKHBI BIAJETh
uHpopmaluen 0 JaHHOW JIOKAIlMM W MMETh BO3MOXHOCTh MPEIOCTaBICHUS TYpHCTaM
CBEJCHUN O €€ HCTOpUH, KYJIbTYpPE M COLMAJIbHO-DKOHOMHYECKOM pa3BUTHHU. Bcem
JKCIepTaM YEeMIIMOHATAHEOOXOJUMO O3HAKOMUThCS ¢ HH(popmanued o0 oTene u

TypPUCTHYECKOU HH(OpMaAUEN O pErroHe.

Nudopmarus 06 oTene i1 KOHKYPCAHTOB M KCIIEPTOB JIOCTYITHA HA O(QUIIUATEHOM

WHuTepHET-pecypce oTens WWW.0strovpark.ru

[Ipu moaroToBke MHPOpPMALUU O PETHOHE MOKHO HCMOJB30BATH TYPUCTUUYECKUN

nopTain WWW.tourism.pskov.ru unu apyrue nHGOpMaIMOHHBIC UCTOYHUKH.
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3. MOAYJIA 3AJAHUA U HEOBXO/JINMOE BPEMS

Nudopmanusa o MOayNIsaX U BPEMEHM Ha HUX BBIOJHEHHE OYIET MpeaocTaBlicHa
sKcriepTaM yemnuonara B JieHb C-2/C-1, ecnu C-2 He npeAyCMOTPEH Ha YEMITHMOHATE.
Huske npuBeieHO TUIIOBOE KOHKYPCHOE 3aJaHue

Monyas 1:
1) Awnen. a3. Wudopmaius o0 oterme. ['ocTs uHTEpecyeT MNPEAIOKEHUS IS
MPOKUBAHUS MOJIOJIOKEHOB.

2) HOMOHH) FOCTHO. Y TOCTS HE pa60TaeT KIIO49-KapTa, IIPpOCUT pPaCCKa3aTb, I'IC
MOJKHO 3aHATBHCA HIOIIIIMHI'OM

3) Anen. a3. DKCTpaopAMHAPHAS CUTYyalMs. Y TOCTSA B HOMEpe MpopBajo darapero.
4) bponupoBanue 10 TejaedoHy.

5) oMotk rocTio. Y rocTs cioMaliach pydka 4eMojiaHa.

Monyas 2:
1) Anen. s3. Brie3n. [IpenBaputenbHOe OPOHUPOBAHKE OT TYp. ar€HTCTBA.

2)Anzn. s3. llpegocrapiieHue TypucTHUSCKor nHGopManuu. ['0CTh jKenaeT y3HaTh
0 TOYKax MPOJAXKH CYBEHUPOB, YCIBIIIATh PEKOMEHAANH MO MOCEUICHUIO MY3E€B.

3) 3acenenue 1o npeIBapuTeILHOMY OPOHUPOBAHUIO.
4) DKcTpaopaMHapHas CUTyalus. ['0CcTh 3aui1 MaTpac KpaCHbBIM BUHOM.
Monyas 3:

1) Anen. s3. 3acenenue 0e3 MpeaBaAPUTEIBHOIO OPOHUPOBAHMSL.

2) Briezn. 'octh GpoHUpOBaAT HOMEP CAMOCTOSATEIBHO.

3) Anzn. a3. Ilomomrs roctio. HeoOxomumo 3a0poHUpOBaTH CTON B PECTOpaHe,
OpraHu30BaTh TpaHchep.

4) DxcrpaopauHapHas curyaius. HeTpesBblii TOCTh B XOJUIe OTeNsi OCCTIOKOWT

JIPYTUX TOCTEMN.
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Monayan 4:
1) BponupoBanre HOMepa OT CTOMKHU

2) Anen. s3. Beiesn + OpoHupoBaHue

3) Amen. s3. llomoms roctio. Peruwcrpamms 3ampoca MOOYAKH, Mpoch0a
MOATOTOBUTH PAHHUH 3aBTpaK.

4)  DOkcrpaopauHapHasi cuTyauus. HewusBecTHbI 10 TenedoHy yrpokaer
aIMUHHUCTPATOPY, COOOIIIACT O 3aJI0KEHHOM OoMOe.

Mopyas 5:
1) Anen. a3. Beiean rocts. [IpenBapuTelibHas oruiaTa MmposKUBaHHUS.

2) [IpenocraBieHne TypuCTUUECKOM HHPOPMAIIUU TOCTIO.
3) Anen. a3. DKcTpaopAMHAPHAS CUTYyalus. ['ocTs orpabuiy y BXojia B OTEIIb.

4) KaccoBbi€ oreparuu.

Monyas 6

1) CocraBnenue Burm-Typa mis rocteid. [loueTHbIe COTPYTHUKH OTEIST OTMEUYAIOT
T'OJIOBIMHY CBaJIbOBI (IKOHOMUYECKHE pacueThl, KapTa-cXeMa NepeIBUKCHHISI, TaMsATKa
Typucta, npesentanuu B PowerPoint He TpeGyrorcs).

2) Anen. a3. OtBeT Ha *ano0y rocts. ['0CcTh KalyeTcs Ha IJI0X0e Ka4eCTBO €/Ibl,
HEKOPPEKTHOE 00IlIEHUE MEPCOHANIA C TOCTEM.

3) Anzn. a3. OTBET Ha 3aIIPOC OPOHUPOBAHHS.

4) 3amaua Ha pacmpenelieHre HoMepHoro QgoHaa. B oTenb miuaHupyeTcs 3aes3n
coopnoit pernona Worldskills. HeoOxomumo mnpenioxuTh ONTHMAaIbHBIA BapHaHT
pa3MenieHus.

5) KPI

4. KPUTEPUU OLEHKH

O06001IeHHas BEIOMOCTD OIIEHKH OyIEeT MpeAocTaBlieHa dKcnepTaM B aeHb C-2/C-
1, eciiu C-2 He npelyCMOTPEH HA YEMITHOHATE.
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5. HEOBXO/JIUMBLIE ITPUJIOXEHUA

TexHuyeckoe onrucaHue

baza orenb oOpaszen

WNHCcTpyKIus K oTeNbHOM 0a3e
WNudpacTpyKTypHBIN JHCT

TexHnuka 6€30MaCHOCTH U OXpaHa Tpy/ia
TunoBble KPUTEPUU OLICHKU

SMP

No gk owbdhE
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